A Powerful Tool For Your Sales Force!

Stay in touch with your sales force while providing them an excellent business building tool! Imagine having the
ability to record a message one time and broadcast it to your organization by rank, depth, geographic location, or
entire subscriber base. The TNT Voice Unified Messaging system provides your distributors a professional virtual office
allowing them to communicate with their team and share your opportunity with potential recruits.

ADVANTAGES:
= Immediate Communication With Sales Force @
= Builds Momentum TOTAL NUMEER
= Custom Recruiting Messages % TECHNOLOGIES
= Team Downline Messaging (promotes internal communication) ™
= Professional Sales Force Image
= Another Means To Reach Sales Force - Keep Them Active & Engaged

Our state of the art system provides the most flexibility
for your company. If there is a particular feature you
would like implemented let us know. We can custom
design a system to suit your needs.

PRODUCT HIGHLIGHTS:

Follow-Me Capabilities Directs Calls To User

Toll or Toll-Free Numbers For Added Convenience

Receive Faxes Through System

Email / Pager Notification

Downline Messaging / Management

Future Delivery Of Messages & Auotmated Message Campaigns
Unlimited Greeting Length

Mailbox Never Full

Caller-ID

Internet Accessability — View Call Reports & Retrieve Messages Online
Conferencing Calling

Rotational Advertising

Use System As A Calling Card

We charge each of your independent sales force a small monthly fee for the service, plus any toll-free minutes used.
This provides each sales force member a ‘virtual office” with many conveniences. Your sales force is now plugged into
messaging from upper levels and can never say “I didn't know!”

Works In Conjunction With Voice
Messaging and Mobile Phone Software

A% Smart Office Solutions
To request more Informatlon, contact us 800.891.8601

sales@SmartOfficeSolutions.com
www.SmartOfficeSolutions.com
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GLOBAL MULTIMEDIA & VOICE MESSAGING

Global Communication For Your Entire Sales Force!

Imagine sending a message and having it available to your entire global sales force within minutes at no cost to the
representatives!  Welcome to 100% Adoption Global Multimedia & Voice Messaging! Overcome the limitations and costs of
email and SMS messages by utilizing this powerful alternative to SMS & email messages.

Advantages:

= Connect 100% of your global sales force to a multimedia messaging system in numerous languages
Avoid the high costs and failure rate of SMS & email messages
Send and receive messages through the telephone, the Internet, or on a mobile device
Communicate in multiple languages
Send voice, text, documents, and video by rank, country, language, etc.

MEQQ.\ . . . . .
Feg. e % Our Global Multimedia & Voice Messaging is an excellent
. MESSAGE alternative to SMS & Emaill  Communicate with your
Pebereriy entire global sales force on a secure, closed network
. | avoiding the limitations and costs of message delivery!

Additional Advantages:
=  No more missed emails (closed network)

= Preloaded company opportunity messages " IS YOUR MESSAGE
* Mobile phone integration NOT GETTING

» Automated triggered & scheduled messages (4

= No downline lists to manage THROUGH?

Powerful business building tool

As a company, you can create a message and send it to your entire global sales force or send to select groups such as by rank,
country, region, language, etc. You can develop a scheduled messages campaign that sends a new message every day for the
first 30 days helping train new recruits increasing overall retention. Utilize triggered messages allowing the system to leave
messages to certain people based on events that are triggered in the database, such as a reminder that a credit card is about to
expire or congratulating a recent rank advancement.

Your representatives can use this tool for recruiting, sales orders, communicating to the downline, or to stay connected from a
mobile device. An example is to place company approved messages on the system for recruiting purposes (“thanks for calling
Bill Smith, to learn more about ABC Company’s products press 3, to learn more about ABC Company’s powerful opportunity
press 4”). This is just one of the many ways your representatives can utilize this service to help increase sales, recruiting, and
retention!

You can even expand the system to include order processing, signing up of new recruits, order tracking, and other sales force
tools right from a mobile phone. Talk with us today about taking your business mobile.
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MOBILE PHONE SOFTWARE

Your Sales Force Can Run Their Global Business Remotely!

Imagine your sales force being connected to your company anywhere in the world while mobile! In many parts of the world,
text messaging (SMS) from a mobile device is the primary means of communication. How does your company send text
messages, documents, and other media types to individuals who live in countries where mobile phone devices are more

common than computers? If you're company is global, it is time to go mobile!

TNT Mobile  &* T <€ 11:38 X
il

Maibos neno -2 KEY FEATURES:

a (828) 237 2000 10:54am 17.4 DS
Voic:

Reduce downtime, increase productivity,
processing and drive more revenue right from a mobile device!

& Gict oo osroio7 oo = Visual Voicemail = Alternative to SMS & Email -
e voiosi” = Listen To Messages Overcomes Limitations And Costs Of
» Send New Messages By Email & Text Message Delivery
Downline By Country, Rank, » (Closed Network
Or Structure = Send Voice Messages, Text Messages,
=  Companywide Document Videos, And Documents.
Sharing = Supports multiple languages

speed up order

Our Mobile Phone Software provides you real-time access to voicemail, faxes, documents and multimedia resources from the
convenience of your phone, reducing downtime, increasing productivity and driving revenue producing activities.

This powerful mobile solution combines intelligent document management with a powerful messaging engine providing a virtual
workspace accessible from any web browser or supported mobile device. Our Mobile Phone Software is delivered as a
subscription based service, requires no additional hardware or software, and can be provisioned online in minutes.

Our Mobile Phone Software provides all the great features you would expect from an
expensive mobile application, but in a simple, cost-effective service that keeps your sales
force connected to the company, customers, and to each other.

The best part about the Mobile Phone Software is that it is integrated into our
Multimedia & Voice Messaging service. Any sales force member who upgrades to the
Business Builder package receives the Mobile package providing enhanced business
features and connectivity. Our Mobile Software can also be added to many other
communication services including Unified Messaging and our Virtual PBX plans. Users
install the software simply by receiving a text message.

You can even expand the system to include order processing, signing up of new recruits,
order tracking, and other sales force tools right from a mobile phone. Talk with us today
about taking your business mobile.
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ABOUT SMART OFFICE SOLUTIONS

Our goal is to help your company increase sales, recruiting, and retention by effectively communicating with
your sales force through...
Conference Calling
Replay Lines
Sizzle Messages
Voice-On-Demands
Web Conferencing
Virtual PBX

Multimedia & Voice Messaging
Mobile Phone Software
Unified Messaging
Video Conferencing
International Communication
Custom Solutions

By creating solutions for both small and large companies, Smart Office Solutions has earned
the reputation for consistently providing world-class quality and service to every
client. When evaluating, planning and implementing business solutions for the direct
selling/MLM industry, we have earned the respect and trust of companies and individuals
operating worldwide.

Whether you are a company or an individual, established or emerging, Smart Office Solutions
offers a wide variety of solutions for your business. We are dedicated to providing the
solutions for your individual business needs. Smart Office Solutions embraces the value of
constant improvement, which enables us to offer the result and service you demand while
providing a stable and consistent foundation for your future. While focusing on providing
quality products and services, Smart Office Solutions continues to assess the value delivered
to your business. Smart Office Solutions is a company striving to return the faith individual’s
and company’s once held in the promise of a true “Partnership”.

€6 Smart Office Solutions has been so easy to work with. What | like the most about them is
they have a personal hands on approach from the owner to all the top managers, and an
extremely professional service at a great price.?? Lucy West
Director of Marketing & Sales
Fuel Freedom International

fismart Office Solutions provides excellent customer service along with feature rich
conference technology. They are always there when we need them and will go above and
beyond to help us. Thanks SOS! ¥ Robert Nance

IT Operations Manager

Home & Garden Party

L6 Not only have they saved us money and time, their immediate availability and stellar service
have reassured us that we will always be taken care of.?? Andrew Baechler

President

Eniva Corporation

(6 Smart Office Solutions’ staff members are professional, knowledgeable, and courteous. |
am very impressed by the high level of professionalism and the customer service that is
provided to each and every person.?? Les Brown

Speaker, Coach, and Author

Les Brown Enterprises
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Recipient of the 2007
Direct Selling
Women'’s Alliance
Partner of the Year
Award!
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