REPLAY LINES - VOICE-ON-DEMAND - WEB REPLAY

Great For Automated Training And Conference Call Playbacks!

When you have important information you need to share, a replay line or sizzle message is the perfect way to communicate with the world.
This service is very efficient - record your message once and have it available for others to access immediately from any phone.

ADVANTAGES OF A REPLAY LINE:
= Available 24 Hours A Day, 7 Days A Week
No Per-Minute Fee For Toll Numbers @
Allows Individuals In Different Times Zones To Access Information TOTAL NUMBER
Usage Statistics Including Date, Time, Duration, And Caller ID TECHNOLOGIES
Can Handle Numerous Calls At Once ™
Fax-On-Demand Capabilities
Password Protection Available

WHEN TO USE A REPLAY LINE:

= Recruiting Lines » Special Guest Speakers

* Training Presentations * |mportant Announcements
= Replay Of Important Conference Calls *  Press Releases

* Media Releases = Product Demonstrations

=  Messages In Multi-Languages

Replay lines are available in toll and toll-free numbers. We can also create a custom Voice-On-Demand where callers select different options
for individual recordings. For example, press 1 for a message from our President & CEO, press 2 for a message from Dr. Smith, press 3 for the
sales leadership conference call, etc. For a sample replay line with further examples, please listen to our demo line by dialing (973) 854-1208.

WEB REPLAY:

Worldwide access to information can now be at your sales force’s fingertips! Our Web Replay feature gives your company a powerful
advantage by placing the information you feel is important online for individuals to access around the world. Our service provides a
streaming replay of any recorded event.

Advantages Of Web Replay:

= Available 24 /7 = Shows You're Technologically Savvy
=  Worldwide Access = Reach New Markets
= No Per-Minute Fees = Not Limited By Number Of Lines

It's simple! We provide you a link to the recorded event and you place this link on your website. We host the Web Replay on our server
using RealAudio™ technology. This provides individuals who have slower modem speeds the ability to listen to your message without waiting
for a download.

Contact us today for more information on our replay services!

DEMO LINE:
(973) 854-1208

Smart Office Solutions
Your communication Tedwmology Partner
800.891.8601
sales@SmartOfficeSolutions.com
www.SmartOfficeSolutions.com

To request more information, contact us
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ABOUT SMART OFFICE SOLUTIONS

Our goal is to help your company increase sales, recruiting, and retention by effectively communicating with
your sales force through...
Conference Calling
Replay Lines
Sizzle Messages
Voice-On-Demands
Web Conferencing
Virtual PBX

Multimedia & Voice Messaging
Mobile Phone Software
Unified Messaging
Video Conferencing
International Communication
Custom Solutions

By creating solutions for both small and large companies, Smart Office Solutions has earned
the reputation for consistently providing world-class quality and service to every
client. When evaluating, planning and implementing business solutions for the direct
selling/MLM industry, we have earned the respect and trust of companies and individuals
operating worldwide.

Whether you are a company or an individual, established or emerging, Smart Office Solutions
offers a wide variety of solutions for your business. We are dedicated to providing the
solutions for your individual business needs. Smart Office Solutions embraces the value of
constant improvement, which enables us to offer the result and service you demand while
providing a stable and consistent foundation for your future. While focusing on providing
quality products and services, Smart Office Solutions continues to assess the value delivered
to your business. Smart Office Solutions is a company striving to return the faith individual’s
and company’s once held in the promise of a true “Partnership”.

€6 Smart Office Solutions has been so easy to work with. What | like the most about them is
they have a personal hands on approach from the owner to all the top managers, and an
extremely professional service at a great price.?? Lucy West
Director of Marketing & Sales
Fuel Freedom International

fismart Office Solutions provides excellent customer service along with feature rich
conference technology. They are always there when we need them and will go above and
beyond to help us. Thanks SOS! ¥ Robert Nance

IT Operations Manager

Home & Garden Party

L6 Not only have they saved us money and time, their immediate availability and stellar service
have reassured us that we will always be taken care of.?? Andrew Baechler

President

Eniva Corporation

(6 Smart Office Solutions’ staff members are professional, knowledgeable, and courteous. |
am very impressed by the high level of professionalism and the customer service that is
provided to each and every person.?? Les Brown

Speaker, Coach, and Author

Les Brown Enterprises

&

To request more information, contact us
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Recipient of the 2007
Direct Selling
Women'’s Alliance
Partner of the Year
Award!
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